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Financial Aid Self-Service
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Login to https://jaysource.washjeff.edu/Student.

You will use the same username and password as your college E-mail account.

https://jaysource.washjeff.edu/Student
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Financial Aid Self-Service Home Page
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Click on "Financial Aid” to get started.
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Financial Aid Menu
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You can also access the financial aid tabs under the “Financial Aid” header.

• The FA Menu Includes:

• Financial Aid Home

• Required Documents

• My Awards

• Report/View Outside Awards

• Request a New Loan

• Award Letter

• College Financing Plan (Federal 
Shopping Sheet)

• Correspondence Option

• Satisfactory Academic Progress
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Financial Aid Home Page
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Select the academic year to review.
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Complete Checklist Items
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Click on the “Action Needed” items highlighted in yellow.



Financial Aid Self-Service Student Manual

Complete Required Documents
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Here you will be able to see the received and incomplete documents to be 
submitted. To submit a document please click on the “manage” button under the 
column titled “attachments”. You will then be able to upload an attachment. 
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Review & Accept your Financial Aid Award Package
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My Awards
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Click “Accept or Decline” under the award name.

You only accept or decline awards in an “Offered” status.



Financial Aid Self-Service Student Manual

Award Total
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You can accept or decline any remaining awards that are pending by clicking “Accept or 
Decline All” under “Total Awards.”
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Report / View Outside Awards
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Here you can notify the office of financial aid of any outside scholarship(s) you have 
received. You must also submit a paper copy of the award letter / notification from the 
scholarship organization.
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Request a New Loan
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Students will not be permitted to submit a new loan request using Financial Aid 
Self-Service.

The Office of Financial Aid will automatically award you any Federal Direct Loans 
you are eligible to receive.

You are required to accept or decline your loans using Financial Aid Self-Service

If you are requesting a private loan, your lender will notify the Office of Financial 
Aid of your loan request.

For more information please visit our website.

https://www.washjeff.edu/future-students/financial-aid-scholarships/loans-borrowing-policy/private-loans/
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Award Letter
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You can review and electronically sign your award letter.
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Resources & Helpful Links
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Financial Aid Self-Service provides helpful links about different types of aid.

You can also see the contact information for the Office of Financial Aid.
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College Financing Plan
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The College Financing Plan is a consumer tool that is designed to simplify the 
information that prospective students receive about costs and financial aid so that 
they can easily compare institutions and make informed decisions about where to 
attend school.

https://ifap.ed.gov/eannouncements/attachments/20192020CollegeFinancingPlanFAQ.pdf
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Correspondence Option
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Here you can choose to receive paper copies of correspondence from the Office of 
Financial Aid.
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Satisfactory Academic Progress
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You can view your Satisfactory Academic Progress for an evaluation period.
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Questions
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Contact the Office of Financial Aid

Phone: 724-223-6019

Email: finaid@washjeff.edu

Website: http://www.washjeff.edu/financial-aid

mailto:finaid@washjeff.edu
http://www.washjeff.edu/financial-aid

